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  INTRODUCTION 

 

The transition from school to community living is a major process for all students and their 

families.  It is an important time for making decisions about careers, living arrangements, and 

lifelong goals.  For students with disabilities and their parents, it can be a confusing and 

challenging time.  Parents may wonder:  Where does my child get help finding a job?  How can 

he or she get more education or job training?  Who will pay for the additional costs?  Answers to 

these and many more questions are provided within this guide. 

 

The key to a meaningful transition involves advanced planning while a student is still in school.  

A carefully planned transition from school to adult life can help reduce many of the concerns 

associated with leaving.  A student’s transition plan will reflect individual strengths, choices, and 

preferences in the areas of education and training, employment, adult living arrangements, and 
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  GETTING STARTED 
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HOW DOES A PARENT 
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  COMMUNITY RESOURCES 

 

Obtaining appropriate transition services in a timely manner can be a challenge. This transition 

guide will present a limited number of the more commonly used agencies.  However, there are 

literally hundreds of federal, state, county, city, and private agencies to assist with transition.  At 

times, this process can become very confusing and frustrating.  To minimize the confusion and 

frustration you may wish to consult with additional resources not included in this guide. 

  

A comprehensive list of resources in Arizona can be found through Information and Referral 

(I&R). I&R in partnership with Our Family Services, collects and updates information for the 

state and operates the 2-1-1 helpline. Together these two agencies maintain a free, searchable 

online database of health and human service organizations across Arizona. Disability related 

services on the database include caregiver services, disability information, general services, 

support groups, volunteering and donating. 

 

Call the helpline at 2-1-1 or 877-211-8661 

Specialists will help callers clarify their needs and provide referrals to the appropriate service 

agencies. Hours are Monday - Friday 7AM to 5PM. Closed evenings, weekends and holidays. 

 

You may prefer to search the database at www.211arizona.org 

 

In addition, an updated directory for Pima County is published annually and available for 

purchase at: 

Our Family Services 

2590 N. Alvernon Way 

Tucson, AZ 85716 

520-323-1708 ext. 260 

www.ourfamilyservices.org 

 

 

 

 

http://www.211arizona.org/
file://///office/Sand003202$/Transition/Parent%20Student%20Guide/www.ourfamilyservices.org


 

  

  PRIMARY RESOURCES 

 

Primary resources that parents and students may find useful are the Rehabilitation Services 

Administration (RSA), formerly called Vocational Rehabilitation (VR), the Division of 

Developmental Disabilities (DDD), and Arizona Complete Health (ACH). These resources are 

part of the State of Arizona and established to provide assistance for people with disabilities.  

RSA provides short-term vocational services that result in the person obtaining employment.  

DDD offers long-term support and medical services, which enables a person with developmental 

disabilities to live more independently within the community.  ACH delivers and manages 

integrated behavioral and health services. Based on the student's disability, age, and transition 

goals, one or more of these agencies may be considered a possible resource. The following is a 

brief summary of each agency and how they may assist you. 

 

Rehabilitation Services Administration (RSA/VR) 

A counselor from RSA is assigned to work specifically with high school students.  

An "intake" or planning meeting with the counselor usually occurs during the 

student's later years in high school.  Vocational objectives are included as part of 

the transition plan.  For further information, contact TUSD teachers or call 

RSA/VR offices directly and visit their website. 

628-6810 ext.246 www.azdes.gov/rsa 
 

Division of Developmental Disabilities (DDD) 

Students can apply for services through DDD at any time by calling and 

requesting an "intake" interview.  The types and extent of services available are 

contingent on the student and the needs of the family.  Support services can be 

included as part of the 824 rkTJ
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  POST-HIGH SCHOOL EDUCATION 

 

MANY STUDENTS CONTINUE THEIR EDUCATION 

 

For those students who wish to continue their academic preparation, there are several options 

available in the Tucson area.  Some programs offer students with disabilities a variety of support 

services.  These services may include tutoring, counseling, note taking, readers, interpreting, on-

campus medical assistance, and job placement.  Financial assistance for the cost of tuition, fees, 

and books may be available through RSA, Federal grant programs, student loans, and 

scholarships. 
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https://youtu.be/ie4atmh5atg
https://pima.edu/current-students/disabled-student-resources/index.html
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Pima College Adult Education (PCAE)

https://www.pima.edu/programs-courses/adult-education/becoming.html
http://www.pima.edu/programs-courses/adult-education%20/index.html
http://www.pima.edu/programs-courses/adult-education%20/index.html


 

  
  

University of Arizona 
 

Tucson, AZ 85721 Campus Operator: 621-2211  www.arizona.edu 

The University of Arizona (UA) offers Bachelor and graduate degrees in many diverse areas of 

study.  Founded as the land grant institution of the State, and guided by the objectives and 

mandates of the land grant tradition, the UA maintains a program of public service, research, and 

teaching.   

 

Disability Resource Center (DRC) 

Highland Commons Bldg. 621-3268 Voice/TTY E-mail: drc-info@email.arizona.edu 

1224 E. Lowell St. http://drc.arizona.edu 

Tucson, Arizona 85721  

East wing on the 1st & 2nd floors-on the corner of Highland & 6th St. 

Provides support services for students with disabilities, 

file://///office/Sand003202$/Transition/Parent%20Student%20Guide/www.arizona.edu
http://drc.arizona.edu/
http://www.salt.arizona.edu/
http://www.slhs.arizona.edu/speech-and-language-clinics
mailto:admissions@chapelhaven.org
file://///office/Sand003202$/Transition/Parent%20Student%20Guide/www.chapelhaven.org/west


 

  
  

Vocational & Technical Training  
 

Vocational and technical schools/programs offer specific job training in a short period.  The 

length of time and prerequisites is contingent on the job. Tuition and fees vary, but financial 

assistance may be available.  The following is a brief list of schools and programs. 
 

AmeriCorps/VISTA 

Provides inclusion support to individuals with 

disabilities who desire to serve their community. 

www.americorps.gov 

 

Arizona Academy of Beauty 

5631 E. Speedway Blvd. 885-4120 

www.arizonaacademy.com    

Empire Beauty Schools 

3030 E. Speedway Blvd. 327-6544  

www.empire.edu 

Tucson College of Beauty 

3955 N. Flowing Wells 887-8262 

www.tucsoncollegeofbeauty.com 

 
Brookline College Tucson 

5441 E. 22nd St., Suite 125 748-9799 

Degree and diploma career education that 

prepares students for entry level jobs in a wide 

variety of careers and online courses. 

www.brooklinecollege.edu  

 

Care Giver Training Institute  

710 S. Kolb Bldg. 4. 777-4882 

Provides caregiver and certified nursing 

assistant (CNA) training. 

www.cgtiaz.org 

 
Carrington College 

201 N. Bonita #101 368-3028 

Medical, veterinary, & dental assistant, massage 

therapy, health careers and criminal justice. 

www.carrington.edu 

 

Eii Images Enterprises 

3820 S. Palo Verde 777-6462 

CDL Training, accounting, construction, 

permanent make-up, landscape mgt. Aesthetics 

and Pest Control. 

www.eiitraining.com 

 

 

 

 

 

HDS Truck Driving Institute 

6251 S. Wilmot Rd. 721-5825 

Truck driving instruction 

www.tucsoncdl.com 

 

Hollywood Barber College 

1336 W. Prince Rd. 887-0532 

  

http://www.americorps.gov/
file://///office/Sand003202$/Transition/Parent%20Student%20Guide/www.arizonaacademy.com%20%20
http://www.empire.edu/
http://www.tucsoncollegeofbeauty.com/
file://///office/Sand003202$/Transition/Parent%20Student%20Guide/www.brooklinecollege.edu%20
http://www.cgtiaz.org/
http://www.carrington.edu/
http://www.tucsoncdl.com/
http://www.dunbarbarberacademy.com/
file://///office/Sand003202$/Transition/Parent%20Student%20Guide/www.southernarizonabarbercollege.com
http://www.pmi.edu/
http://www.suva.edu/


 

  

  CAREER 

http://www.az.db101/


file://///office/Sand003202$/Transition/Parent%20Student%20Guide/www.azdes.gov%20
http://www.azdes.gov/ddd
http://www.fredgacosta.jobcorps.gov/
http://www.linkagesarizona.com/
file://///office/Sand003202$/Transition/Parent%20Student%20Guide/www.ser-national.org
http://www.tucsonurbanleague.org/
file://///office/Sand003202$/Transition/Parent%20Student%20Guide/www.tucsonyouth.org


 

 

Job Support and Preparation 
 

For some students, additional on-the-job training and ongoing support is needed for success.  The 

type of support depends on the student's individual needs.  If a student has a case manager 

through the Division of Developmental Disabilities, Vocational Rehabilitation or the Regional 

Behavioral Health Authority, please contact them directly to see if your child might qualify for 

employment supports or apply directly. Support strategies include:  

 

Transition to Employment (TTE) 

This service proves members of DDD individualized instruction, training and support to promote 

skill development for integrated and competitive employment. 

 

Individual Supported Employment (ISE) 

Individuals typically work in the community in a fully integrated, competitive employment 

setting and in most cases earn at least minimum wage.  DDD can fund the services of a job coach 

to assist the individual when necessary and address needs/concerns of the employer. 

Before DDD serves an individual in ISE, the individual must first be referred to Vocational 

Rehabilitation RSA/VR for vocational planning and placement. 

 

Group Supported Employment (GSE) 

The individual typically works in the community in a group setting with other individuals 

receiving DDD services, and in most cases receives continuous supervision by a worker from a 

DDD-funded private agency know as a Qualified Vendor. The rate of pay is usually based on the 

individual’s production rate. 

 

Center-Based Employment (CBE) 

The individual typically works in a large, highly supervised workshop that usually allows for 

minimal community integration. The rate of pay is often “piece-rate”, meaning pay is determined 

by the amount of work that the individual completes. 

 

Employment Support Aide (ESA) 

This service is used to provide one-to-one staffing for individuals who require personal care 

assistance or close supervision due to behavioral challenges in order to maintain employment in 

the above settings. Use of the employment support aide is based on individual need.  

 

Employment-Related Transportation (TRE) 

This service is used by DDD members to transport members from home and to their employment 

setting after all other forms of transportation have been considered. 

 

Career Preparation and Readiness (CPR) 

Provides DDD services to members participating in Center-Based Employment to assist in 

making a progressive move into competitive and/or integrated employment. 
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http://www.ppep.org/
http://www.sonoranucedd.fcm.arizona.edu/
http://www.saavi.us/
http://www.southernarizonafamilyservices.com/
http://www.tch-az.com/
http://www.tucson/
http://www.wedco/
http://www.ucpa.org/
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  INDEPENDENT LIVING SERVICES 

 

MAKING IT ON YOUR OWN 

 

http://www.az-able.com/
http://www.directilc.org/
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Residential 
 

Residential programs offer supervised living to young adults in group or apartment settings.  

These residential settings are sometimes referred to as an Independent Living Arrangement or 

IDLA.  Services include training in money management, meal preparation, counseling, 

housekeeping, personal grooming and hygiene, home maintenance, and interpersonal 

relationships with roommates and neighbors.  A variety of programs are available, and the types 

of services depend on the student's individual needs.  Parents are encouraged to discuss their son 

or daughter's needs and choose the program that is right for them.  If a student has a case 

manager through DDD or the Regional Behavioral Health Authority, please contact them 

directly to see if he or she might qualify for residential services or need to be placed on a wait list 

for those services. Early contact and planning will help avoid unnecessary delays.  The following 

is a list of some of the residential programs available in the Tucson area:
AIRES 

file://///office/Sand003202$/Transition/Parent%20Student%20Guide/www.aires.org
file://///office/Sand003202$/Transition/Parent%20Student%20Guide/www.thementornetwork.com
file://///office/Sand003202$/Transition/Parent%20Student%20Guide/www.ccs-soaz.org/Contact-Us
http://www.comopt.org/
http://www.cpes.com/
http://www.dhcommunities.com/
file://///office/Sand003202$/Transition/Parent%20Student%20Guide/www.blakefoundation.org
file://///office/Sand003202$/Transition/Parent%20Student%20Guide/www.ichd.net
http://www.ppep.org/
http://www.noblecare.com/
http://www.southernarizonafamilyservices.com/
http://www.tch-az.com/
http://www.themeadowscom/
file://///office/Sand003202$/Transition/Parent%20Student%20Guide/www.tucsonresidencefoundation.com
file://///office/Sand003202$/Transition/Parent%20Student%20Guide/www.tungland.com
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Transportation 
 

For people who do not have a car, necessary daily tasks such as going to and from work, school, 

or shopping present a major barrier.  Listed below are several options for public transportation.  

There are private companies in Tucson that will also provide services for a fee not listed here. 

 

Sun Tran City Bus System www.suntran.com 

Effective June 30, 2013, Sun Tran launched the new SunGO fare payment system.  SunGO is a 

seamless regional transit fare system.  SunGO utilizes smart card technology to pay fares and 

transfer throughout the region on Sun Tran and the Sun Link modern streetcar.  The SunGO 

smart card resembles a credit card in size and shape, but inside has a computer chip instead of a 

magnetic strip and will serve as the fare payment card and store cash value or passes.   

 

Sun Tran Economy/Reduced Fares www.suntran.com/access_fares.php 

Sun Tran offers reduced fares through the Economy Pass Program to people with disabilities.  

For eligibility information, contact the ADA Eligibility office at (520) 791-5833 or Special 

Services Office at (520) 791-4100.  Also, ask a student’s TUSD teacher about obtaining the 

necessary documentation required to apply.  There is a $2 processing fee to complete the 

application and to receive a SunGO ID card valid for four years.  An annual pass is 

http://www.suntran.com/
http://www.suntran.com/access_fares.php
http://www.suntran.com/access_fares.php
http://www.sunlinkstreetcar.com/
http://www.sunvan.com/
http://www.suntran.com/sunshuttle


http://www.pimacountybar.org/
http://webcms.pima.gov/government/public_fiduciary
http://www.raisingspecialkids.org/
http://www.sazlegalaid.org/


http://www.tucsonaz.gov/parks
http://www.tucsonaz.gov/parks/therapeuticrecreationcenter
http://www.tucsonaz.gov/parks/therapeuticrecreationcenter
http://www.webems.pima.gov/government/natural_resources_parks_and_recreation
http://www.webems.pima.gov/government/natural_resources_parks_and_recreation
http://www.specialolympicsarizona.org/near-you/coronado
http://www.specialolympicsarizona.org/near-you/coronado
mailto:hollythompson@soastucson.org
http://www.eteamz.com/tucsonchallengerlittleleague1/e1
http://www.traktucson.org/
http://www.trotarizona.org/
http://www.library.pima.gov/
file://///office/Sand003202$/Transition/Parent%20Student%20Guide/www.tucsonymca.org%20
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Financial Assistance 
 

Financial assistance may be available to offset the expenses associated with going to school, 

attending vocational training programs, or learning to live independently.  The amount and 

extent of financial assistance depends on the individual's needs and will vary.  Eligibility and 

funding is subject to change.  Contact each source to determine current availability and 

application procedures. 
 

Arizona Health Care Cost Containment System (AHCCCS)   (800) 824-2656 

Offers low cost health care for qualified people.   www.azahcccs.gov 

 

ALTCS Program 205-8600 

Long-term care services for people with developmental and physical disabilities, and older adults who 

meet specific financial and medical eligibility standards.                                          www.azahcccs.gov    
  

D.E.S. Family Assistance Administration 628-6810 

Families who need nursing assistance, home health care, or housekeeping can obtain assistance from 

Family Assistance Administration                  www.des.az.gov 

 

Division of Developmental Disabilities 745-5588 

Coordinates and provides services for people of all ages with developmental disabilities, cerebral palsy, 

autism, and/or epilepsy.  www.azdes.gov/ddd 

 

FAFSA, Grants, Guaranteed Student Loans, Work Study 

Most approved schools offer financial aid to students.  The amount of aid varies depending on the 

program.  Pell Grants and Guaranteed Student Loans help to pay for tuition, books, and school supplies.  

Grants do not have to be paid back, but loans must be paid back.  Work Study places the student in a job 

on the school campus and pays them for their time on the job.  Please check with each school about 

http://www.azahcccs.gov/
http://www.des.az.gov/
http://www.des.az.gov/
http://www.azdes.gov/ddd
http://www.azdes.gov/ddd
http://www.fafsa.ed.gov/
http://www.azdes.gov/rsa
http://www.ssa.gov/
http://www.tucsonaz.gov/hed/housing
http://www.vba.va.gov/


 

Page | 22 
  

Counseling 
 

Counseling is available to students and their families who may need help with personal, 

interpersonal, marital, family, or other problems.  The following is a list of some of the 

counseling and support groups available in the Tucson area. 

 

http://www.azcompletehealth.com/
http://www.uahealth.com/
file://///office/Sand003202$/Transition/Parent%20Student%20Guide/www.ccs-soaz.org
http://www.codac.org/
http://www.copebhs.com/
http://www.directilc.org/
http://www.emergecenter.com/
file://///office/Sand003202$/Transition/Parent%20Student%20Guide/www.hopetucson.org
http://www.jfcstucson.org/
file://///office/Sand003202$/Transition/Parent%20Student%20Guide/www.lafronteraarizona.org
http://www.arizonaschildren.org/behavioral-health/
http://www.arizonaschildren.org/behavioral-health/
http://www.ourfamilyservices.org/
http://www.paloverdebh.com/
http://www.saaf.org/
http://www.tunidito.org/
file://///office/Sand003202$/Transition/Parent%20Student%20Guide/www.ticenter.org


 

 

  
 

Advocacy, Support & Networking 
 

Advocacy, support and networking address equal access and quality of life issues. Many of the 

resources listed also provide counseling and are available both locally and statewide. 
 

 

Southern Arizona Al-Anon Information and 

Services Center 

323-2229  

www.so-az-alanon.org 
 

Al-A-teen 

323-2229  

www.al-anon-az.org/teens-2 
 

Alcoholics Anonymous 

624-4183 

www.aatucson.org 
 

American Lung Association  

323-1812 

www.lungusa.org  
 

ARC of Tucson, The  

570-1295 

www.arcoftucson.org  
 

Arizona Center for Disability Law  

327-9547 

www.azdisabilitylaw.org.com  
 

Arizona Dept. of Education, Excep.Ed.  

628-6330 www.azed.gov/specialeducation/transition 

 

Arizona Department of Health 

Service/Division of Behavioral Health 

www.azdhs.gov/bhs/aboutbhs.htm 
 

Arizona Governor’s Council on  

Developmental Disability  

www.directorsblog.health.azdhs.gov 

 

Arizona Office for Americans with 

Disabilities 

www.know-the-ada.com 

 

Arthritis Foundation of Southern Arizona  

917-7070 

www.arthritis.org/arizona

 

http://www.so-az-alanon.org/
http://www.al-anon-az.org/teens-2
http://www.aatucson.org/
http://www.lungusa.org/
http://www.arcoftucson.org/
http://www.azdisabilitylaw.org.com/
http://www.azed.gov/specialeducation/transition
http://www.azdhs.gov/bhs/aboutbhs.htm
http://www.directors/
http://www.know-the-ada.com/
http://www.arthritis.org/arizona
http://www.arizonatash.org/
http://www.bestbuddies.org/arizona
http://www.chaddoftucson.org/




 

 
  

World Wide Web 
 

The World Wide Web (WWW) is a great way for students and parents 

http://www.ywcatucson.org/


 

 
  

STATE 
Adult Loss of Hearing Association ..................................................................................... www.alohaaz.org 

Arizona Center for the Blind & Visually Impaired ................................................................. www.acbvi.org  

Arizona Center for Disability Law.......................................................................................... www.acdl.com  

Arizona Health Care Cost Containment System (AHCCCS) .......................................... www.azahcccs.gov  

Arizona Rehabilitation Services............................................................................................ www.des.az.gov  

http://www.alohaaz.org/
http://www.acbvi.org/
http://www.acdl.com/
http://www.azahcccs.gov/
http://www.des.az.gov/rsa
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